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HUTOT'OBBIE PE3YJIBTATBI
Ha6pannoe
Ne Kputepuii/lloka3atenn KOJINYeCTBO
o6asI0B

1 Kpurepnii "OTKpBITOCTB U JOCTYNHOCTL HHGOpMannu 00 opranusanuu’ 93,7
11 IMokazarens "CooTtBeTcTBHE HH(DOPMALNH O JEATEIFHOCTH 00pa30BaTeIbHON OpraHM3aIiy, Pa3MEIIeHHOH Ha 00IeJOCTYTHEIX HH(OPMAIIHOHHEIX pecypcax, ee 29

" cozepKaHUIO U TIOPAAKY ((PopMe), YCTAHOBIEHHBIM HOPMATUBHBIMU PABOBBIMH aKTaMu'""
19 IMokazatens "Hanuuue Ha opuLuanbHOM caiiTe 00pa30BaTeNIbHON OpraHu3anuy HH(GOpMay 0 JUCTaHIIUOHHBIX CII0c00aX 0OpaTHOH CBSI3U U B3aUMOAEHCTBYS C 90

" monyvarensMu yciyr U MX GYHKIHOHUPOBaHUE"
13 IMokazaTens "o noaydaTeneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOM U JOCTYIIHOCTBIO HH(OPMALMHK O IESITEIbHOCTU 00pa30BaTeIbHOM OpraHu3aluHy, 100

pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEH/IaX B IOMEIIEHUN 00pa30BaTeIbHON Opranu3anuy, Ha opunuaabHoM caiiTe oopa3oBarenbHoil B cet "HTepHET"

2 Kpwurepunii "KompoprHocTs yeaoBuii npexrocrasienus ycayr" 90
2.1 TIlokasatens "ObecneueHue B 00pa3oBaTeIbHON OpraHu3aluyd KOMGOPTHBIX YCIOBUI A IPpeA0CTaBIEHUs yCIyr" 80
2.3 Tlokazarens "Jlons noiy4dareneit yciuyr, y10BI€TBOPEHHBIX KOM(POPTHOCTHIO IPEJOCTABICHHS YCIyTr 00pa3oBaTeabHOI opranu3amuen” 100

3  Kpurepuii "JlocTynmHOCTD yCJIYT 1JIsi MHBAJTUAOB" 46
3.1 Iloxazatens "OGopynoBaHHe IIOMEIIEHHI 00pa30BaTeIbHOM OpraHU3aluy U IPHJIEraronieil K Heil TeppUTOPHH C YIeTOM JOCTYITHOCTH ISl HHBAITH/OB" 0
3.2 Tlokaszarens "OOecniedeHne B 00pa30BaTENbHON OPraHU3aIMU yCIIOBHUS JOCTYIIHOCTH, TI03BOJIAIONINE HHBAINAAM TIOIy4aTh yCIyTH HapaBHE ¢ Ipyrumn" 40
3.3 Tloxa3sarens "[lons momydarenef ycayr, yIOBIETBOPSHHBIX JOCTYITHOCTIO YCITYT IS HHBAIHIOB" 100

4 Kpwurepuii " J[00poxkenaTeIbHOCTb, BeXKJIUBOCTh PA00THHKOB opranu3anun cgepsl odpazopanus' 100
41 IMokazatens "Jlos nmoaydaTeneil ycayr, yA0BIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXIMBOCTHI0 PAOOTHUKOB 00pa30BaTEIbHON OpraHu3anuu, 00eceunBaOmuX 100

" NEpBUYHBIA KOHTAKT ¥ HHYOPMUPOBAHUE MOYYATEIsl YCIYTH TIPH HEMOCPEICTBEHHOM OOpAIlIEeHUN B 00Pa30BaTEIbHYI0 OPraHH3aIU0"

4o IMokazarens "Jlomns moxydareneii yciyr, yAOBIETBOPEHHBIX JOOPOXKENATEIHHOCTHIO, BEXKIHBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOI OpraHH3aIiy, 00eCIIeYHBAFOIINX 100

HETIOCPCACTBCHHOC OKa3aHUC yCIIYT'U IpU O6paHIeHI/II/I B 06pa30BaTeJ'ILHyIO opraHH3aun}o"



IlokazaTenb "I[OJ'I?I nonleaTeneﬁ yciayr, yAOBJICTBOPCHHBIX I[O6p0)l(€ﬂaTeJ'ILHOCTLIO, BCKIIMBOCTBIO pa60THI/II(OB 06pa30BaT€HI)HOI>‘I opraHu3anyy IIpyu HUCIIOJIb30BaAHUHN 100

43 JUCTAHIMOHHBIX (OpM B3auMozaencTBus"

5 Kpurepnii "Y10B1eTBOPEHHOCTD YCJIOBUAMH OKa3aHUsA ycayr" 100
5.1 Iloxa3arens "Jlons nosy4arenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh 00pa30BaTEIbHYI0 OPraHU3aLHUI0 POJCTBEHHUKAM U 3HAKOMBIM" 100
5.2 Tloxazarens "Jlons momyuarenel yciyr, yAOBIETBOPEHHBIX y100cTBOM rpaduka paboTsl 00pa3oBaTeNbHON OpraHu3anuu’ 100
5.3 lloxasarens "Jlons nonyyarenei yciyr, yJOBIETBOPEHHBIX B LI€JI0OM YCIOBUSAMU OKa3aHUs YCIYT B 00pa30BaTesIbHOM opranuzanuu” 100

HUTOT'OBbIM ITOKA3ATEJIb 85,94
PEVMTHHI (MECTO CPEJM OPI AHU3AIIMMI JJOIIKOJbHOIO OEPA30OBAHMS) 188

HEJOCTATKHU B AEATEJIBHOCTHA

B pesyJsibTaTe NpoBeJeHHs1 He3aBUCUMOIi OLIEHKH Ka4eCTBA OKA3aHUS YCJIYT, BbIABJIEHbI CJelyI0LIHe HeJ0CTATKU 0 KpUTepuIo "OTKPLITOCTh H A0CTYIIHOCTh
HHpopManuu o0 opranuzanun'':
HecootsercTBue nH(poOpManuu o 1esTeIHOCTH 00pa30BaTEeIbHON OPraHU3alliy, PA3MEICHHON Ha MH(MOPMAIIMOHHBIX CTEHAX B MOMEIEHUN 00pa30BaTeIbHOI
OpraHH3aluy, ee COACPKaHUIO U NOpsAAKY ((popMe), yCTaHOBIEHHBIM HOPMATUBHBIMU IIPaBOBBIMU akTaMu. OTCYTCTBYET ClIeAYIOIast UH(GOPMAIIHSL:
- JIOKaJIbHBIC HOPMATHUBHBIC aKTHI (TI0 OCHOBHBIM BOIIPOCAM OpTaHM3AIMH U OCYIIECTBICHUS 00pa30BaTEeIbHON AEATEIFHOCTH, B TOM YHCIIC PETJIAMEHTHPYIOIIHNE TIpaBHia
npremMa 00yJaronIuXcs, PeKUM 3aHATHH 00yJarommxcs, GOpMBI, IEPUOJIUIHOCTD U MOPSATIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOYHOM aTTeCTAIUH
00yJaronuxcst, HOPSJ0K U OCHOBAHUS NEPEBOJIA, OTYUCIECHHUS U BOCCTAHOBJICHUS 00yUarOIUXCsl, HOPSIOK 0(OpMIIeHHSI BOSHUKHOBEHUS, IPUOCTAHOBIICHUS U
MPEKpaLICHUs] OTHOLICHUI MeX Ty 00pa30BaTeIbHOI opranu3anyeil 1 o0yJaromumMiucs U (W) POAUTEISIMU (3aKOHHBIMU TPEICTABUTEISIMU) HECOBEPLUICHHOIETHUX
oOy4aronuxcs) (4aCTUYHO)
- 00 y4eOHBIX IJIaHaX C MPHJI0KEHHUEM UX KO
HecooTtBercTBHE HH)OPMALINH O JIEATEILHOCTH 00pa30BaTeIbHON OpraHu3anny, pa3MEIleHHON Ha OQUIHAIFHOM caliTe 00pa3oBaTeNIbHON OpraHU3alliy €€ COeP KaHHI0 1
nopsaky (opme), yCTaHOBICHHBIM HOPMaTUBHBIMU NTPABOBBIMH akTaMu. OTCYTCTBYET cleayromas HHQopManus:
- IMIEH3UU Ha OCYLIECTBICHHE 00pa30BaTEIbHON AESITENbHOCTH (C IPUIOKECHUIMU)
- 0 aMHITNK, UMEHH, OTYECTBE (TIPH HATMYUH) 3aMECTUTENIEH, pyKOBOAUTENIEH (PUIIHaIoB 00pa30BaTeNIbHONM OpraHn3aluy (MIPU UX HATUYHIH)
- 0 IOJDKHOCTH 3aMECTHUTENeH, pykoBoauTeNel puranos o6pa3oBaTenbHOi opraHu3anu (pu UX HAJTHYUH )
- 00 o0mieM cTaxe paboTHI TeIarornYecKoro paboTHUKA
- 0 KOJIM4YECTBE BAaKAHTHBIX MECT AJIsl TpUeMa (IepeBojia) Mo Kax ol 00pa3oBaTeIbHOM MporpaMme, CeUaabHOCTH, HAPABICHUIO TOATOTOBKU
Ha odunumansHoM calite 06pa3oBaTenbHOIN OpraHU3aluy OTCYTCTBYET HH(POPMAIHs O AUCTAHIUOHHBIX CII0co0aX B3aUMOAEHCTBUS C NOTydaTeNsIMU YCIyT U UX
(yHKIIMOHMPOBAaHKE, B YACTHOCTH:
- 0 TEXHHUUYECKON BO3MOXKHOCTHU BBIPAXKEHUSI OTy4aTeNIeM yCIyr MHEHUS O KaUeCTBE OKa3aHMs YCIIyT 00pa3oBaTeNbHOM opraHusanueil (Hanudaue aHKeTsl A7sl orpoca
rpaxIaH WU TUIIEPCChUIKU Ha Hee)
ITo pesynbraTam onenku kpurepus "'"KoMpopTHOCTD yC/I0BHIi NPeNOCTABICHUS YCIYT'" BbISIBJICHBI CIeyI0IHe HeIOCTATKHU:



B o6pa3zoBarenbHOil opranu3anuy OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS ISl IPEIOCTAaBICHUS YCIyT (MepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBHM yCTaHABIMBAETCS B
BEJJOMCTBEHHOM HOPMAaTUBHOM aKTe YIMOJHOMOUYEHHOTO (eiepabHOr0 OpraHa UCTIOJHUTENFHON BIaCcTH 00 yTBEPKISHUH MOKa3aTeslel He3aBUCUMOM OIIEHKH KayecTBa), B
YaCTHOCTU:
- koM(opTHast 30HA OTHBIXA (0XKUIAHUSA) 000PYIOBaHHASI COOTBETCTBYIOMICH MEOCITBIO
o pe3yabTaram ouenkn KpuTepus '"JJocTynHoOCTh yeayr AJ1si HHBAJMIOB' UMEIOTCS cilelylolue HeJ0CTATKU:
[Momemienns oOpa3oBaTeNbHON OpraHU3alliy U MpUJIeTaouIel K Hell TeppuTOpuH He 000PYAOBaHbI C YY€TOM JOCTYITHOCTH JJIsl MHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHME BXOAHBIX TPYII MaHAycaMH (IObEMHBIMHU TIaT(HOPMaMH)
- BBIJICJICHHBIE CTOSIHKH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB
- aJanTHPOBaHHEIC JTU(THI, TOPYIHHU, PACIIUPECHHBIC TBEPHBIE TIPOSMBI

CMCHHBIC KPE€CJIa-KOJIACKA
CIICIIMAJIBHO O60pyI[OBaHHI>I€ CAaHUTAPHO-TUTHUCHUYCCKUC ITOMEIICHUS B 06pa303aTenLH0171 OopraHnu3aluu

B o6pazoBarenbHON OpraHu3aliu OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH, II03BOJISIOIINX UHBAIUAM IOIy4aTh YCIyTd HApaBHE C APYTMMU, B YACTHOCTU:
- TyOnmpoBaHHe JUI HHBAJIHU/OB I10 CIYXY U 3PSHHUIO 3ByKOBOH M 3pUTENHFHON HH(DOPMAINU

- IyOnupoBaHUE HAAMUCEH, 3HaKOB U HHOM TEKCTOBOU U rpaduueckoil nHpOpMaIuy 3HaKaMu, BBINOJHEHHBIMU pelibe(pHO-TOUeUHbIM MmpudToM bpaitis

- BO3MOKHOCTb IIPEAOCTABIECHUS HHBAIUAM IO CIIyXY (CIyXy U 3pE€HHIO) YCIYT CypAonepeBoaunKa (TH(HIOCYpAONEPEBOUUKA)

- IOMOIIb, OKa3bIBaeMas pabOTHUKAMU 00pa30BaTeIbHON OpraHu3aluy, IpOLUIeIIUMHI HE00X0AUMOoe 00yueHHe (MHCTPYKTUPOBAHUE) 10 CONPOBOKACHHIO HHBAIUIOB B
MOMeIleHUAX 00pa30BaTeNbHON OpraHu3aliy U Ha MPUJIETalole TeppuTopun

BbBIBO/bI U ITPEVIOKEHUA

ITo pesyabTaTam oneHku kputepus «OTKPBITOCTh U AOCTYIHOCTE HHPOPMANUNH 00 OPraHU3AL UM
[IpuBectu B cooTBETCTBHE HHPOPMAILIHIO O IEATEILHOCTH 00pa30BaTeIbHON OpraHU3aiy Ha HH()OPMAITMOHHBIX CTEHAaX B IOMEIEHHUSIX OpraHU3aliy, pa3MeLIeHIe ee B
Opomrropax, OykieTax, B 4aCTHOCTH:
- JIOKaJIbHbIE HOPMaTUBHBIE aKThI (10 OCHOBHBIM BOTIPOCAM OPTaHU3AIlUHN U OCYILIECTBIICHUS 00pa30BaTeNbHON ACATEIbHOCTH, B TOM YHUCIIE periiaMeHTUPYIOIIHEe IpaBuia
mpreMa o0y4aroIuXcs, PeXUM 3aHATUI 00ydaromuxcs, GopMbl, IEPHOAUYHOCTh U MOPSAAOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTecTallui
00yJaroNIuXcs, IOPSIOK M OCHOBAHUS MEPEBO/IA, OTYUCIICHHUS U BOCCTAHOBJICHHS 00yYarONIUXCsl, TOPSIOK 0(OPMIICHHST BOSHUKHOBEHHUSI, IPUOCTAHOBIICHUS H
MPEKpaIleHUs] OTHOLIEHUH MEeX Ty 00pa30BaTeIbHON opraHu3anueil 1 00yJyarommuMucs 1 (WIk) poIuTeNsiMu (3aKOHHBIMU NPEACTaBUTENSIMHU ) HECOBEPILIEHHOJIETHUX

oOydatonuxcs) (4aCTUYHO)

- 00 y4eOHBIX TUIAaHAX C TPUIIOKCHAEM UX KOTIHH

[IpuBecTu B cOOTBETCTBHE HHGOPMALIHIO O IEATEILHOCTH OpraHU3aliy, pa3MelIeHHON Ha o(UIIHaIbHOM caiiTe opranuzanuu B ceTd "MHTepHeT", mpaBuiaM pa3MeIeHus
Ha o(UIHaTEHOM caiiTe 00pa30BaTeNIbHOM OpraHn3aluuu B ceTd "MHTepHeT" 1 00HOBIEeHU HH(OpMaIu 00 00pa30BaTEIbHON OpraHU3alluy, YTBEPKICHHBIM
noctanosnerrneM [IpaButensctBa PO ot 10 mromst 2013 1. Ne 582, u TpeOOBaHUAM K CTPYKTYpe OPHUIUATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHm3anui B THPOPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" U (opMaTy IpencTaBICHU Ha HeM HH(POPMAIIUH, YTBEPKICHHBIM IpHKa3oM Pocobpranzopa ot 29 mast 2014 Ne 785, B



9aCTHOCTH:
- JIMLIEH3UH Ha OCYIIECTBICHHE 00Pa30BATEILHOMN NESTENBHOCTH (C MPUIOKESHHSIMH )

- 0 paMmIINK, UMEHH, OTYeCTBE (IIPU HAIMYUH) 3aMECTUTENEH, pYKOBOAUTENCH (HriinanoB 00pa3oBaTebHON OpraHu3aIuy (IpyU UX HAJTHYIHHN)

- 0 IOJDKHOCTH 3aMeCTUTENIeH, pyKOBOAUTENEH (riinanoB 00pa3oBaTenbHON Opranu3aiy (IPH UX HaJHIHIH)

- 00 00mIeM cTaXke pabOThI MEAArOrMYECKOro paboTHHKA

- 0 KOJIMYECTBE BAKAHTHBIX MECT JUIS IIpHeMa (IIEPeBO/Ia) 1Mo KaxI0i 00pa30BaTeIbHOM MPOrpaMMe, CIeNUATbHOCTH, HATIPABJICHHIO TOATOTOBKH

OoOecneunts Hann4Ke 1 HYHKIMOHUPOBAHUE HA OPHUIUATBLHOM caiiTe 00pa3oBaTeIbHOM OpraHu3anuy HHPOPMAIHH O JUCTAHIIMOHHBIX CIToco0ax B3aUMOICHCTBUS C
MOJTYYaTeNIMU 00pa30BaTEIbHBIX YCIYT, B YACTHOCTH:

- 0 TEXHUYECKON BO3MOXKHOCTH BBIPKECHUS MOTYyYaTEeNIeM yCIyT MHEHUS O KAYeCTBE OKa3aHMs YCIyT 00pa30BaTeIbHOM OpraHu3annei (HaTmIue aHKeThI sl OTpoca

TpaKJaH WIH THIIEPCCHUIKH Ha Hee)

Mo pe3yabraTam onenku Kpurepusi «KoM(popTHOCTD yC/10BHi MPETOCTABICHHS YCJIYT, B TOM YHCJI€ BPeMsI 0:KHIAHUS MPEIOCTABICHHUS YCIYI»:
OObecneunTh B OpraHu3aud KOMGOPTHBIC YCIOBHS AJIs IPEIOCTABICHUS YCIyT (TIepeUeHb TapaMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIUBACTCS B BEJOMCTBEHHOM
HOPMATHBHOM aKTe YIIOJIHOMOYCHHOTO (pelIepalbHOTO OpraHa HCIOTHUTEIHHOM BIacTH 00 YTBEp KICHUH ITOKa3aTeseii He3aBUCHMON OIICHKH KauecTBa), B YACTHOCTH:
- KOM(OPTHYIO 30HY OTIbIXa (0KUAaHUs) 000PYAOBaHHYIO COOTBETCTBYIOIIEH MeOebI0

IMo pe3yiabTaTam OHeHKH KpuTepus «0CTyNHOCTD YCIYT /IS HHBAIHIOB
O0o0pya0BaTh MOMEIIEHHST 00Pa30BaTEIBFHON OPraHU3aIMY U IPUIICTAIONICH K HEll TEPPUTOPHU C YUETOM JOCTYITHOCTH [T HHBATHIOB, B YaCTHOCTH:
- BXOJIHBIE TPYMITBI TAHAyCaMu (IO JbEMHBIMH TIATGOpMamMu)
- BBIJICTICHHBIMH CTOSTHKaMH JUTS aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB
- aJanTUPOBAHHBIMHU JIU(PTAMU, MOPYIHAMH, PACIIUPESHHBIMU IBEPHBIMHU MMPOEMAMU
- CMCHHBIMH KpeCIaMU-KOJSICKAMU
- CIIEUUAIBHO 000PYA0BaHHBIMU CAHUTAPHO-TUTMEHUNYECKHUMU TOMEIICHUSIMHU B 00pa30BaTeIbHON OpraHu3aliu
OOecneynTs B OpraHU3aIyy YCIOBHS JOCTYITHOCTH, II03BOJISIOIINE HHBATHIAM MOJIYyYaTh YCIYTH HApaBHE C JPYTHMH, B YACTHOCTH:
- IyOIMpOBaTh ISl HHBAIUAOB TI0 CIIYXY U 3pEHHIO 3BYKOBYIO U 3pUTEIHHYIO HH(POPMAITHIO
- IyOImMpoBaTh HAAIIMCH, 3HAKH U HHYIO TEKCTOBYIO U TpaUIecKyro HHPOPMAIHIO 3HAKaMH, BEITIONHEHHBIMHU PENTbe(HO-TOYCUHBIM mpudTOoM bpaiins
- IPEIOCTABUTh HHBAIUAAM TI0 CIYXY (CIYXY M 3pCHHUIO) YCIYTH CYpAONEepEeBOAUNKA (THHIOCYPIOIIECPEBOIIHKA)
- obecrednTh TOMOIIBIO, OKAa3bIBAEMOM pabOTHHKaMH 00pa30BaTEIBHOM OpraHM3alliH, MPOIICANIMMU HEOOXOoAuMoe oOyueHHe (MHCTPYKTHPOBAHHE) TIO COMPOBOXKICHHIO

HWHBAJIWI0B B IIOMCIICHUAX O6paSOBaTCJ’[LHOI71 OopraHusalnuyu 1 Ha HpI/IJ'[CFaIOHIeﬁ TCPPUTOPUU



